LVMGreeting Conversion Utility
6.1.xx.xx
Introduction
The LVMGreeting utility is used to convert greetings recorded in the appropriate .WAV format audio files into specific g.711 and g.723 formats with recording labels suitable for use with the IP Office embedded Auto Attendant.
LVMGreeting is a Windows based console application that is intended to be invoked from Manager or the command line using command line parameters that direct the conversion activity.
Supported .wav files

The wav files that can be converted are checked by the LVMGreeting utility to ensure that they are of the following format:
· Single channel (i.e. Mono)

· Files must be correctly formatted with the RIFF, WAVE and fmt fields in the headers.

· The format tag must indicate PCM/Uncompressed format. 

· The sample rate must be 8000 samples/sec.

· Sampling must be 16 bits/sample.

Command Line format

The format of the command line is as follows:

LVMGREETING /convert:”filename.wav”  “mailboxName”  “recordingName”  format  “filename.cxx” “error.log”

The Command Line parameters are as follows: 
	Parameter
	Notes

	filename.wav  
	The input .WAV filename.

	mailboxName  
	“Auto Attendant”

	recordingName  
	The recording Label.

	Format
	“G711” or “G723”.

	“filename.cxx” 

Output filename
	The output greeting file.

Recommended to be filename.C11 for G711 and  filename.C23 for G723

	“output.log”
	Text output log file indicating success or errors.

	Return value
	OK


If any of the above parameters contain spaces then enclose it in double quotes, for example “my long file.wav”, “my name with spaces”.

IP Office Manager Invocation
Manager will support invoking this utility.  See the IP Office Manager help file for details.
